
Resources,  Referrals, and Support  /  Recursos,  Referencias, y Apoyo
707.869.3613 / info@rccservices.org / www.rccservices.org

WHAT IS THE WEEK OF THE YOUNG CHILD™? 
CELEBRATE THE WOYC! (IT'S APRIL 10-16, 2021) sponsored by the National 
Association for the Education of Young Children (NAEYC), the world's largest early 
childhood education association, with nearly 80,000 members and a network of 
over 300 local, state, and regional Affiliates. The purpose of the Week of the Young 

Child™ is to focus public attention on the needs of young children and their families and to recognize the 
early childhood programs and services that meet those needs. NAEYC first established the Week of the 
Young Child™ in 1971, recognizing that the early childhood years (birth through age 8) lay the foundation 
for children's success in school and later life. The Week of the Young Child™ is a time to plan how we—as 
citizens of a community, of a state, and of a nation—will better meet the needs of all young children and 
their families.

¿QUÉ ES LA SEMANA DEL NIÑO PEQUEÑO ™?
¡CELEBRA LA SEMANA DEL NIÑO PEQUEÑO  ! (ES DEL 10 AL 16 DE ABRIL DE 2021 
patrocinado por la Asociación Nacional para la Educación de Niños Pequeños (NAEYC), la asociación de 
educación infantil más grande del mundo, con casi 80,000 miembros y una red de más de 300 afiliados 
locales, estatales y regionales. El propósito de la Semana del Niño Pequeño ™ es enfocar la atención del 
público en las necesidades de los niños pequeños y sus familias y reconocer los programas y servicios para 
la primera infancia que satisfacen esas necesidades. NAEYC estableció 
por primera vez la Semana del Niño Pequeño ™ en 1971, reconociendo 
que los primeros años de la niñez (desde el nacimiento hasta los 8 
años) sientan las bases para el éxito de los niños en la escuela y la 
vida posterior. La Semana del Niño Pequeño ™ es un momento para 
planificar cómo nosotros, como ciudadanos de una comunidad, de 
un estado y de una nación, satisfaceremos mejor las necesidades de 
todos los niños pequeños y sus familias.

APRIL/ABRIL
2021

MAY/MAYO



ALGUNOS PUNTOS DE NUESTRA POLIZA DE 
REFERENCIAS

La poliza de referencias de RIVER TO COAST CHILDREN’S 
SERVICES respeta la preferencia de  los padres. La 
responsabilidad de escoger el cuidado de niños es de los 
padres. Asistimos a los padres a encontrar la variedad más 
amplia de cuidado de niños que se ofrece y ofrecemos 
información para evaluar el cuidado de niños. Una 
recomendación de RCCS  no significa una garantía de calidad. 
Les pedimos a los padres que hagan una entrevista cuidadosa 
y que examinen las recomendaciones antes de que dejen un 
niño al cuidado de otra persona. 

Padres que están buscando información acerca de quejas 
previas de una casa o centro con licencia para cuidar niños, 
pueden llamar a Community Care Licensing tel. 588-5026. 

Para registrar una queja llamen al mismo  numero  al River 
to Coast Children’s Services. 707.869-3613.

OUR REFERRAL POLICY

River to Coast Children’s Services’ referral policy is based 
on respecting parental choice. Responsibility for selecting 
child care rests with each parent. RCCS assists parents in 
finding the widest range of available child care and offers 
information to help families evaluate available child care 
options. A  RIVER TO COAST CHILDREN’S SERVICES  referral is 
not a recommendation or a guarantee of quality care. Parents 
should carefully interview and check references of potential 
child care providers before leaving a child in their care.

For Information on all licensed family child care homes and 
centers  call Community Care Licensing at 707.588.5026
 

River to Coast Children’s Services. 707.869-3613. info@
rccservices.org / www.rccservices.org

CELEBRATE THE ART AND 
IMAGINATION OF THE YOUNG 

CHILD

mailto:info@rccservices.org
mailto:info@rccservices.org
http://www.rccservices.org


APRIL IS NATIONAL CHILD ABUSE PREVENTION 
MONTH

This month and throughout the year, RCCS encourages 
all individuals and organizations to play a role in 
making Sonoma County a better place for children and 
families. By ensuring that parents have the knowledge, 
skills, and resources they need to care for their 
children, we can help promote children’s social and 
emotional well-being and prevent child maltreatment 
within families and communities. Research shows that 
when parents possess five protective factors, the risk 
for neglect and abuse diminish and optimal outcomes 
for children, youth, and families are promoted. The 
FIVE protective factors are:

1. Nurturing and attachment
2. Knowledge of parenting and of child and youth 
development
3. Parental resilience
4. Social connections
5. Concrete supports for parents

April is a time to celebrate the important role that 
communities play in protecting children. Everyone’s 
participation is critical. Focusing on ways to build and 
promote the protective factors, in every interaction 
with children and 
families, is the best 
thing our community 
can do to prevent child 
maltreatment and 
promote optimal child 
development

ABRIL ES EL MES NACIONAL DE LA PREVENCIÓN DEL 
ABUSO INFANTIL

Este mes y a lo largo del año RCCS alienta a todos 
los individuos y organizaciones a jugar un papel para 
hacer de Sonoma County un lugar mejor para los 
niños y las familias. Al asegurarnos de que los padres 
tengan el conocimiento, las destrezas y los recursos 
necesarios para cuidar de sus hijos, podemos ayudar 
a promover el bienestar social y emocional de los 
niños y prevenir el maltrato infantil dentro de las 
familias y comunidades. Estudios de investigación 
demuestran que cuando los padres poseen cinco 
factores protectores, el riesgo de descuido y abuso 
disminuye y se promueven resultados óptimos para los 
niños, jóvenes y familias. Los 5 factores protectores 
son los siguientes

Los expertos en el campo del bienestar de 
menores identifican cinco factores importantes 
que caracterizan a las familias sanas. Cuando se 
promueven dichos factores se reduce el riesgo del 
abuso y la negligencia de menores. Estos factores 
son:

 • El cariño y la cercanía 
• Conocimientos de crianza y del desarrollo infantil 
y juvenil 
• La capacidad de los padres para salir adelante 
• Vínculos sociales 
• Apoyos concretos para los padres

Nuestra misión es cultivar el desarrollo saludable de los niños y familias en nuestra comunidad. Ofrecemos recursos, referencias, apoyo y 
oportunidades a los proveedores de cuidado de niños, familias y comunidades en el Oeste de Condado de Sonoma

“Our mission is to nurture the healthy development of children and families in our community.  We offer resources, referrals, 
support and opportunities to child care providers, families and communities in western Sonoma County”.

 � 4/5: Attendance sheets due in RCCS by 5 PM el día límite de las Hojas de Asistencia a las 5 PM
 � 4/18: Provider payday Dia de pago de los proveedores
 � 4/21: PADRES ABRIENDO CAMINOS (PAC) SE REÚNE A LAS 6:00 PM VIA ZOOM. POR FAVOR LLAMAR A SHEILA 

AL 707-869-3613 X 107
 � 4/28: Board of Directors meetingMesa Directiva de RCCS se reúne, 6:00 PM via ZOOM
 � 4/29: TOURS DE PROVEDORES - PROVIDER TOURS 6-7:30PM via ZOOM...RSVP Lupita Dominguez - 

(707) 869-3613 ext 118 or gdominguez@rccservices.org

Calendar APRIL 2021 ABRILCalendarioCalendar APRIL 2021 ABRILCalendario

 � 5/5: Attendance sheets due in RCCS by 5 PM el día límite de las Hojas de Asistencia a las 5 PM
 � 5/11: PADRES ABRIENDO CAMINOS (PAC) SE REÚNE A LAS 6:00 PM VIA ZOOM. POR FAVOR LLAMAR A SHEILA 

AL 707-869-3613 X 107
 � 5/18: Provider payday Dia de pago de los proveedores
 � 5/24:  Board of Directors meetingMesa Directiva de RCCS se reúne, 6:00 PM via ZOOM
 � 5/31: MEMORIAL DAY - OFFICE CLOSED - OFICINA CERRADA

Calendar  MAY 2021 MAYO CalendarioCalendar  MAY 2021 MAYO Calendario



CDSS• Guardian for TrustLine 
 

 
 
 
 
 

Advantages for Applicants 
Fee-paying applicants can apply to the TrustLine 
Registry and initiate the background check process, 
online through the Guardian applicant portal, by 
obtaining the unique PIN from the Child Care 
Resource & Referral (R&R) Network, or the agency 
requiring them to complete the TrustLine background 
check. The agency PIN is a unique identifier, auto-
assigned by CDSS, which will be used to ensure 
applications are submitted for the correct agency. 
Subsidized applicants will have their application 
initiated by the local Child Care Resource and Referral 
or Payment Program. All applicants can opt-in to 
receive paperless communication from CDSS, upload 
background check documents directly into Guardian, 
and if required, pay necessary fees. In addition, 
applicants can print their pre-populated Live Scan 
form, if necessary, from the Guardian system which is 
generated when all applicable information is input 
during the application process. 
 
Please Know: 
1. Applicants must have a valid email address to 

register their Guardian account, obtain their pre-
populated Live Scan form and submit their 
background check documents via Guardian. 

2. Applicants and agencies must have access to a 
printer to print the pre-populated Live Scan form. 

3. Prior to obtaining the Live Scan form, all applicable 
fees must be paid. 

4. An appointment must be made with a Live Scan 
vendor to have the fingerprints scanned. 

5. A fully paper application process is still available. 

The California Department of Social Services 
(CDSS) is excited to introduce Guardian, our new 
online background check system. Guardian will 
ensure background checks are completed faster 
and more efficiently, while making the process 
easier for applicants to request exemptions. 
Below is some helpful information about 
Guardian. 
 
Advantages for Agencies 
Agencies may utilize the agency portal to initiate a 
TrustLine application on behalf of applicants and 
generate pre-populated Live Scan forms to provide to 
applicants. Agencies may make batch payments, 
when applicable, for more than one applicant at a 
time. Agencies have the ability to manage their list of 
applicants in real time, including transfers from 
licensing or program changes, and separating 
individuals from their agency. Upon account 
activation, agencies will receive paperless 
communication, via email notifications, from CDSS, 
which allows for the ability to view real time 
background check decisions. 

Changes to Come 
1. DSS is implementing a new TrustLine Application 

form which will combine the current TrustLine 
application, Criminal Record Statement (TLR 508) 
and the Live Scan form (TLR 9163) as well as 
capture demographic information. 

2. New agency coding will be provided to all 
TrustLine agencies in the near future. The new 
agency codes will be required on the new 
TrustLine application form and assist with 
associating fingerprint results to the correct 
agency. 

3. If a TrustLine application is initiated in Guardian by 
the applicant, the paper application will not need to 
be submitted to CDSS.  If agencies initiate an 
application, they can enter and upload the 
application on Guardian or they can email the 
application to CDSS and CDSS will enter the 
application onto Guardian. 

Internet Accessibility 
To make sure you have the best experience possible, the Guardian system will support only the most 
up-to-date version of the following internet browsers: Mozilla Firefox, Internet Explorer, Google 
Chrome and Safari. 

Have a question? 
If you have a question, you may contact the Guardian team at: Guardian@dss.ca.gov or visit the 
Guardian Webpage for helpful documents and information at: https://guardian.dss.ca.gov. 

 

Guardian for  
TrustLine 



The minimum CalFresh benefit of

$16 can purchase all of this food:

Con la cantidad minima de beneficios
de $16 usted puede comprar toda

esta comida:

REDWOOD EMPIRE FOOD BANK  |  3990 BRICKWAY BLVD., SANTA ROSA, CA 95403  |  (707) 523-7903  |  REFB.ORG

CALFRESH ASSISTANCE

HOUSEHOLD SIZE

TAMANO DE FAMILIA
GROSS MONTHLY INCOME

INGRESO MENSUAL BRUTO

1

2

3

4

$2,128

$2,874

$3,620

$4,368

*additional member, add $748 each | *miembro adicional, agregue $748

How much money can I recieve and still get CalFresh?

Cuanto dinero puede recivir y todavia obtener CalFresh?

TEXT

COMIDA

CONECTANDO GENTE

CON COMIDA GRATIS

Email: gillian.haley@justicewise.org
Sitio Web: opencollective.com/text-foodcomida

TEXT FOOD

CONNECTING PEOPLE 

WHO ARE HUNGRY 

WITH FREE FOOD

Email: gillian.haley@justicewise.org
Website: opencollective.com/text-foodcomida

1) Envía un texto con la palabra COMIDA al 707-353-6333.

Recibirá un mensaje de un número diferente.

2) Luego, envíe un texto especificando con el código postal en el

que se encuentra.

3) Escoja que día pueda recoger la comida.  A continuación, recibirá

información actualizada sobre  opciones de comida gratis. 

Cubrimos todo el condado de Sonoma, pero las ubicaciones varían.

¡Pruebe su código postal incluso si no lo ve a continuación!

Cloverdale: 95425  Geyserville: 95441 Healdsburg: 95448 Windsor: 95492  

Santa Rosa: 95401, 95403, 95404, 95405, 95407, 95409  

Sonoma Valley: 95476, 95416  Kenwood: 95452  Glen Ellen: 95442  

Penngrove: 94951  Rohnert Park: 94928  Petaluma: 94952, 94954  

Bodega Bay: 94923 Forestville: 95436  Graton: 95444  Guerneville: 95446  

Monte Rio: 95462  Occidental: 95465  Jenner: 95450

1) Text the word FOOD to (707) 353-6333. You will get a

message back from a different number.

2) Respond with "1" or "2" to select the type of food needed.

3) Text your zip code to get a list of locations that distribute free

food in your zipcode. 

    We cover all of Sonoma County, but locations vary,

  so try your zip code even if you don't see it below!

Cloverdale: 95425  Geyserville: 95441 Healdsburg: 95448 Windsor: 95492  

Santa Rosa: 95401, 95403, 95404, 95405, 95407, 95409  

Sonoma Valley: 95476, 95416  Kenwood: 95452  Glen Ellen: 95442  

Penngrove: 94951  Rohnert Park: 94928  Petaluma: 94952, 94954  

Bodega Bay: 94923 Forestville: 95436  Graton: 95444  Guerneville: 95446  

Monte Rio: 95462  Occidental: 95465  Jenner: 95450



THE COVID-19 VACCINE: 
WHAT CHILDCARE PROVIDERS SHOULD KNOW 

 
 
 
 

THE COVID- 19 VACCINE IS SAFE AND EFFECTIVE.  
 
 

 

The COVID-19 vaccines were tested on thousands of people in scientific studies, 
including people from different races, ethnicities, and age groups. 

In scientific studies, 95% of people who got the vaccine were protected from getting sick from 
COVID-19. 

Side effects like a sore arm where you got the shot and tiredness are normal for a day 
or two and mean the vaccine is working. You will not be sick with COVID-19. The 

vaccine teaches your body how to defend against the virus. 
 
 
 
 

CHILDCARE WORKERS PLAY AN IMPORTANT ROLE IN CHILDREN' S LIVES. 

WHEN YOU GET THE COVID- 19 VACCINE.. .  

 

 

You protect yourself and your 
family. 

You help protect young children 
who are not yet eligible for the 

vaccine. 
 
 
 
 
 
 

You help protect children AND 
their families, including their 

elders. 

You help defeat the virus and 
get the economy back on track. 

 
 
 
 
 

WHAT SHOULD I KNOW ABOUT GETTING THE VACCINE? 
 
 
 
 

 
COVID-19 Vaccines are free. 
You do not need insurance. 

You should get the vaccine even if you've 
already had COVID-19. Having COVID-

19 once may not protect you from getting 
it again. 

 
 
 

**There is a lot of wrong and misleading information about COVID-19 vaccines out there. Make sure the 
information you use comes from a trusted source, like Sonoma County Public Health, California State Department of 

Public Health, or your medical provider.** 
 

For local vaccine information and how to get one, 
go to https://socoemergency.org/emergency/novel-coronavirus/vaccine-information/ 



LIKE US!  RCCS is on FACEBOOK: https://www.facebook.com/RiverToCoastChildrensServices/
and follow us on INSTAGRAM: @rccsguerneville

CHILD CARE PROVIDERS AND ECE TEACHERS:
 
The State has now removed numerical cohort/group size limits for counties in the red and lower tiers; however, childcare 
groups should still remain as small and consistent as reasonably feasible. The Sonoma County order is aligned with the State 
Order, including the State Guidance for childcare facilities. Please click the following links for more information:

 � COVID-19 UPDATE for Child Care Programs and Providers - https://files.covid19.ca.gov/pdf/guidance-childcare--en.pdf 
 � Department of Health: Guidance Related to Cohorts for Children and Youth- https://www.cdph.ca.gov/Programs/CID/

DCDC/Pages/COVID-19/small-groups-child-youth.aspx
 � Licensing Updates - https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/CCP/PIN-20-22-CCP.pdf

Per Sonoma County Counsel, the recently announced three feet social distancing requirement applies to the distance between 
student desks at schools operating under the school reopening guidance. This does not apply to child care facilities. Childcare 
facilities should comply with any social distancing requirements contained within the childcare guidance and youth cohorts 
guidance.
 

QUERIDOS PROVEDORES DE CUIDADO Y MAESTROS DE ECE:

El Estado a removido las limitaciones de grupo numerical/tamaño de grupo para condados en rojo o nivelaes más bajos; sin 
embargo, los grupos de las guarderias deverían quedarse pequeños, consistentes y razonablemente factibles. La orden del 
Condado de Sonoma esta alineada con la orden del Estado, incluyendo la guía del Estado para las facilidades del cuidado 
infantil y grupos de jovenes:

 � COVID-19 UPDATE for Child Care Programs and Providers - https://files.covid19.ca.gov/pdf/guidance-childcare--en.pdf 
 � Department of Health: Guidance Related to Cohorts for Children and Youth- https://www.cdph.ca.gov/Programs/CID/

DCDC/Pages/COVID-19/small-groups-child-youth.aspx
 � Licensing Updates - https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/CCP/PIN-20-22-CCP.pdf

De acuerdo con la asesoria del Condado de Sonoma, el reciente anuncio de tres pies de distanciamiento social requerido, 
aplica a la distancia entre el escritorio del estudiante en la escuela bajo el manejo de la guía para reabrir escuelas. Esto no 
aplica a las facilidades del cuidado infantil. Las guarderias de cuidado infantil deven cumplir con todos los requerimientos del 
distanciamiento social que se encuetra en las guías de cuidado infantil y las guías de grupos jovenes.

https://www.facebook.com/RiverToCoastChildrensServices/
https://files.covid19.ca.gov/pdf/guidance-childcare--en.pdf  
 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/small-groups-child-youth.aspx 
 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/small-groups-child-youth.aspx 
https://files.covid19.ca.gov/pdf/guidance-childcare--en.pdf  
 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/small-groups-child-youth.aspx 
 https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/small-groups-child-youth.aspx 


EMERGENCY  BASIC NEEDS RESOURCES  AVAILABLE AT RCCS

River to Coast Children’s Services has food, formula, diapers and over-the-counter medicine 
available for low income families in West Sonoma County.

IF you need food, diapers, or over-the-counter medications, such as acetaminophen, you 
may access the RCCS emergency resource program. All that families need do is come by and 
pick up the items. For lice treatment, formula, or over-the-counters medications, the family 
should call RCCS before coming by, to assure that the items are on hand in the office. 
Food and diapers are available Monday through Friday, 9AM to 5PM at the River to Coast Children’s office located at 
16300 1st Street in Guerneville.

FOR MORE INFORMATION OR TO REQUEST A SPECIFIC ITEM. CALL: 707.869.3613

The Emergency Resources Program is funded by
 Community Foundation Sonoma County and Steven and Alexandra Cohen Foundation

El PROGRAMA DE RECURSOS DE EMERGENCIA

Padres, ustedes saben que...

Si sus hijos necesitan comida, formula para bebes, pañales, tratamiento contra el piojo, o cualquier medicamento 
que se puede obtener sin receta, como acetaminófeno, usted puede tener acceso al Programa de Emergencia de 
RCCS? Las familias pueden obtener hasta un valor de $40 al mes en necesidades básicas para sus pequeños. Todo 
lo que las familias del West County (el oeste del condado) tienen que hacer es pasar a recoger los artículos. Las 
familias que reciben subsidios de RCCS también son elegibles. Necesitaremos el código postal de su residencia y 
su número de teléfono. 

Para el tratamiento contra el piojo, formula para bebes, o medicamentos que puede obtener sin receta, es 
necesario que la familia llame a RCCS antes de venir para confirmar que tenemos los artículos necesarios en la 
oficina. Comida y pañales normalmente están disponibles de lunes a viernes de 9am a 5pm en nuestras oficinas 
localizadas en 16300 1st Street en Guerneville.

LLAME AL 707-869-3613 PARA OBTENER MÁS INFORMACIÓN O PARA SOLICITAR UN ARTÍCULO 
ESPECÍFICO.

El Programa de Recursos de Emergencia está financiado por Community Foundation of 
Sonoma County y Steven and Alexandra Cohen Foundation

The FREE Tax Preparation Program, Earn  It, Keep It, Save It is extending its deadline to MAY 17, 2021. Call RCCS at 
707.869.3613 to make an appointment to pick up the required paperwork to return to RCCS by May 17th

• For households earning $66,000 or less.
• Support provided by certified tax preparers.
• Drop-off tax sites open NOW through April.
• U.S. citizenship NOT required

Find out if you’re eligible https://unitedwaywinecountry.org/earn-it-keep-it-save-it/#eligibility
What you need to bring to your appointment:
• Original photo ID for taxpayer and spouse
• Original Social Security card or ITIN for each person on tax return – copies accepted
• Copies of last year’s tax return
• All tax forms, including W-2 or 1099-MISC for all job – see full list of forms below.
• Checking and/or savings account information including routing numbers for direct deposit refunds
• Information about any childcare provider(s)
• Records of charitable contributions – bring receipts for all cash donations
• Health insurance Form 1095-A – receive through the mail if purchased through the marketplace
Individual Taxpayer Identification Number (ITIN): For help applying for or renewing an Individual Taxpayer Identification Number 
(ITIN), please contact Catholic Charities at (707) 528-8712.





FROM COMMINITY CARE LICENSING

Child Care providers are to communicate to parents 
that facial coverings for children (aged 2 years 
and older) and staff is the CDPH & CDSS mandate, 
however a provider should consider developmentally 
appropriate practices on how to encourage children 
to wear masks without violating a child’s personal 
rights.

Tips from https://www.healthychildren.org/
English/health-issues/conditions/COVID-19/Pages/
Cloth-Face-Coverings-for-Children-During-COVID-19.
aspx :

It is understandable that children may be afraid of cloth face coverings at first. Here are a few ideas to 
help make them seem less scary:

 - Look in the mirror with the face coverings on and talk about it.
 - Put a cloth face covering on a favorite stuffed animal.
 - Decorate them so they're more personalized and fun.
 - Show your child pictures of other children wearing them.
 - Draw one on their favorite book character.
 - Practice wearing the face covering at home to help your child get used to it.

¿Qué hago si a mi niño le da miedo usar una cubierta de tela para la cara?

Se entiende que al principio les pueda dar miedo a los niños usar las cubiertas de tela para la cara. A 
continuación, le ofrecemos algunas ideas para ayudar a que parezcan menos intimidantes:

 - Mírese al espejo con la cubierta de tela para la cara puesta y hablen al respecto.
 - Póngale una cubierta de tela para la cara a uno de los animales de peluche favoritos.
 - Adórnelas para que sean un poco más divertidas y únicas para cada persona.
 - Muéstrele a su niño imágenes de otros niños que tengan cubiertas de tela puestas.
 - Dibuje en ella uno de sus personajes favoritos de un libro.
 - Practique usar la cubierta de tela para la cara en casa para ayudar a que su niño se acostumbre a 

verla.

https://www.healthychildren.org/spanish/health-issues/conditions/covid-19/paginas/cloth-face-
coverings-for-children-during-covid-19.aspx

CCLD HAS RELEASED A NEW PROVIDER INFORMATION NOTICE: PIN 21-09-CCP: REMINDER 
FOR PROVIDERS TO UPDATE CONTACT INFORMATION WITH CHILD CARE LICENSING

ALL CHILD CARE FACILITY LICENSEES, Summary: 
PIN 21-09-CCP reminds licensees of the requirement to maintain current contact information with CDSS to 
ensure communication and notifications are received.An electronic copy of the PIN is available for viewing/
downloading by clicking on the following link:
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/CCP/PIN-21-09-CCP.pdf
 
Previous PINs are available at the CCLD website:  
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/
child-care

If you have any questions regarding this PIN, please contact the Community Care Licensing Rohnert 
Park Regional Office at: (707) 588-5026

https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Cloth-Face-Coverings
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Cloth-Face-Coverings
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Cloth-Face-Coverings
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Cloth-Face-Coverings
https://www.healthychildren.org/spanish/health-issues/conditions/covid-19/paginas/cloth-face-coverin
https://www.healthychildren.org/spanish/health-issues/conditions/covid-19/paginas/cloth-face-coverin
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/CCP/PIN-21-09-CCP.pdf 
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/c
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/c
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/c


UPDATED RESOURCES FROM CDE:

The CDE, ELCD has developed a COVID-19 State of Emergency guidance and resource web page that 
includes answers to frequently asked questions, all MBs issued to implement pertinent legislation, 
webinars, and other relevant resources at https://www.cde.ca.gov/sp/cd/re/elcdcovid19.asp.

To be informed of updated information, please sign up for ELCD’s email distribution list at https://
www.cde.ca.gov/sp/cd/ci/progspeclist.asp.

 � For more information about federal and state guidance and response to COVID-19 State of 
Emergency, please refer to the Centers for Disease Control and Prevention (CDC) website at 
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html, the 
California Department of Public Health’s website at https://www.cdph.ca.gov/Programs/CID/
DCDC/Pages/Immunization/ncov2019.aspx and the California COVID-19 Response website at 
https://COVID19.ca.gov/.

 � For more information about COVID-19 and the Indian Health Services, who are working closely 
with tribal partners, state, local and public health partners to provide resources and supports 
during this public health threat, please visit their web page at https://www.ihs.gov/coronavirus/.

 � Contractors should also contact the local R&R agency via the CDE R&R Agency List web page at 
https://www.cde.ca.gov/sp/cd/re/rragencylist.asp and the local Quality Counts California (QCC) 
consortia to identify additional resources to meet the needs of children, families, and staff.

 � For more information about CDSS Community Care Licensing Division Provider Information Notices 
which provides guidance on social and physical distance, ratio and group sizes, and healthy 
practices during the COVID-19 State of Emergency, please visit their website at https://www.
cdss.ca.gov/inforesources/community-care-licensing.

 � The California Department of Social Services (CDSS) Community Care Licensing Division (CCDL) 
has developed Provider Information Notices (PINs) to formal communicate important license-
related information to CCLD-licensed providers. These PINs can be found on the CDSS website at 
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-
notices/child-care.

 � For essential factual information and resources about the extent of early childhood homelessness, 
in addition to concrete research-based strategies teachers can implement that benefit all of 
the children in their care, and are essential for young children and their families impacted by 
homelessness, visit the ELCD Resources webpage for a copy of the Responsive Early Education for 
Young Children and Families Experiencing Homelessness at https://www.cde.ca.gov/sp/cd/re/
cddpublications.asp#other.

OUR SERVICES AREA

OUR RESOURCES AND REFERRAL PROGRAM SERVICE DELIVERY AREA. RCCS’ R&R service area includes a portion of 
the West Sonoma County Union High School, Monte Rio, Guerneville, Harmony, Fort Ross, Oak Grove, Montgomery, the 
Sonoma County portion of Shoreline Unified School and the Kashia Reservation School Districts . 

FOR AP FUNDING: For families in the Alternative Payment Programs, either the care must be used, OR the family must 
live, in the service area described above.

FOR CFCC FUNDING: For families in the Family Child Care (CFCC) programs, child care must be provided by our 
contracted providers in the RCCS Family Child Care Network. Your case manager will share network providers with you.

https://www.cde.ca.gov/sp/cd/re/elcdcovid19.asp.
https://www.cde.ca.gov/sp/cd/ci/progspeclist.asp.
https://www.cde.ca.gov/sp/cd/ci/progspeclist.asp.
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.ihs.gov/coronavirus/
https://www.cde.ca.gov/sp/cd/re/rragencylist.asp
https://www.cdss.ca.gov/inforesources/community-care-licensing
https://www.cdss.ca.gov/inforesources/community-care-licensing
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/c
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/c
https://www.cde.ca.gov/sp/cd/re/cddpublications.asp#other
https://www.cde.ca.gov/sp/cd/re/cddpublications.asp#other


Home Visits
3,275 home visits were conducted by

friendly CCIP staff to provide guidance and
support through the licensing process

(Title 22). Additional technical assistance
was offered to CCIP participants regarding

child development, setting  up the child
care environment, health and safety, etc.

Support for FFNs
Monthly activities were provided for
Family, Friend, and Neighbor (FFN)

caregivers serving children receiving a
CCDF subsidy. CCIP provided 1,988

activities centered on health,
 safety, and child 

development.

Start-up Costs
1,679 new licensed family child care home
(FCCH) providers received up to $1K each
in reimbursements for expenses required

to start a FCCH, resulting in safer
programs for infants and toddlers (e.g.,
fingerprinting, CPR/First Aid/PHP, fire

extinguishers, smoke detectors, electrical
outlet covers, baby gates, cribs).

Special Funding
Between 2018 and 2020, California 

 allocated $4 million of one-time federal
Child Care Development Fund (CCDF)

carryover to CCIP to address the state's
child care shortage and 

improve the quality of
care for infants and 

toddlers. 

43%
 increase in child

care spaces from 
FY 17-18 to FY 19-20

Child Care Initiative Project (CCIP)

Family, Friend, & Neighbor Caregivers
(CCIP participants July 1, 2018 - June 30, 2020)

1182 Market St, Ste.300, San Francisco, CA 94102 
415-882-0234  |  www.rrnetwork.org

Additional Funding Boosts Child Care Spaces

1 out of 4
are CCIP-supported, new family child care providers

3 out of 5
providers care for a child with a child care subsidy 

Since July 1, 2018, 1,679 new Family Child Care Homes were created,
resulting in 10,074 child care spaces, up to 50% of which are available for infants

Increased
funding expanded

access to
healthy, safe, & 
 enriching care

for infants &
toddlers!
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Ventilation in Schools and Childcare Programs
How to use CDC building recommendations in your setting
Updated Feb. 26, 2021 Print

How to use CDC building recommendations in your setting
Ventilation is one component of maintaining healthy environments, and is an important COVID-19 prevention strategy for
schools and childcare programs. Wearing a well-�tting, multi-layer mask helps prevent virus particles from entering the air or
being breathed in by the person wearing a mask. Good ventilation is another step that can reduce the number of virus
particles in the air. Along with other preventive actions, ventilation can reduce the likelihood of spreading disease. Below are
ways you can improve ventilation in your school or childcare program, whether in a large building or in a home:

Opening windows, using portable air cleaners, and improving building-wide �ltration are ways you can increase
ventilation in your school or childcare program.

COVID-19
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Bring in as much outdoor air as possible.

If safe to do so, open windows and doors. Even just cracking open a window or door helps increase outdoor air�ow,
which helps reduce the potential concentration of virus particles in the air. If it gets too cold or hot, adjust the
thermostat. Do not open windows or doors if doing so poses a safety or health risk (such as falling, exposure to extreme
temperatures, or triggering asthma symptoms).

Use child-safe fans to increase the e�ectiveness of open windows. Safely secure fans in a window to blow potentially
contaminated air out and pull new air in through other open windows and doors.

Consider having activities, classes, or lunches outdoors when circumstances allow.

Ensure Heating, Ventilation, and Air Conditioning (HVAC) settings are maximizing ventilation.

Make sure your ventilation systems are serviced and meeting code requirements. They should provide acceptable
indoor air quality, as de�ned by ASHRAE Standard 62.1 , for the current occupancy level for each space.* Home-
based childcare programs should meet requirements established by their state and local regulatory authorities.

Set HVAC systems to bring in as much outdoor air as your system will safely allow. Reduce or eliminate HVAC air
recirculation, when practical and with expert HVAC consultation.*

Increase the HVAC system’s total air�ow supply to occupied spaces when you can. More air �ow encourages air mixing
and ensures any recirculated air passes through the �lter more frequently.

Disable demand-controlled ventilation (DCV) controls that reduce air supply based on occupancy or temperature. This
way the air supply will remain constant throughout the day.

For simple HVAC systems controlled by a thermostat, setting the fan control switch from “Auto” to “On” will ensure the
HVAC system provides continuous air �ltration and distribution.

Consider running the HVAC system at maximum outside air�ow for 2 hours before and after the building is occupied to
refresh air before arrival and remove remaining particles at the end of the day.

While implementing ventilation strategies, be sure to continue to take regular precautions to keep young children safe,
such as using fans with covers and windows with screens.

Continue to follow other preventive actions to help prevent the spread of COVID-19. Keep children separated by 6 feet
as much as possible. Help children 2 years and older wear masks whenever possible. Children under age 2 should not
wear masks.

●

●

●

●
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Filter and/or clean the air in your school or childcare program.  

Improve the level of air �ltration as much as possible without signi�cantly reducing air�ow.

Make sure the �lters are sized, installed, and replaced according to manufacturer’s instructions.

Consider portable air cleaners that use high-e�ciency particulate air (HEPA) �lters to enhance air cleaning wherever
possible, especially in higher-risk areas such as a nurse’s o�ce or sick/isolation room.

Consider using ultraviolet germicidal irradiation (UVGI) in schools and non-home-based childcare programs as a
supplemental treatment to inactivate the virus that causes COVID-19, especially if options for increasing ventilation and
�ltration are limited. Consult a quali�ed professional to help design and install any UVGI system.

Good ventilation is important, especially in areas where students may not be able to wear masks. Eating meals outside
is best. If you need to have students eat in a cafeteria, use methods such as opening windows, maximizing �ltration as
much as the system will allow and using portable HEPA air cleaners.

●

●

●

●

Use exhaust fans in restrooms and
kitchens.

Inspect and maintain exhaust
ventilation systems in restrooms and
kitchens.

Ensure restroom and kitchen exhaust
fans are on and operating at full
capacity while the school or childcare
program is occupied and for 2 hours
afterward.

Open windows in transportation vehicles.

Ventilation is important on buses and
vans servicing schools and childcare
programs, along with other strategies
such as mask use for people over 2
years old and physical distancing.

Keep vehicle windows open when it does not create a safety or health hazard. Having more windows open is more
helpful, but even just cracking a few windows open is better than keeping all windows closed.

Opening vehicle windows even a little bit can improve ventilation.

●

●

●

●

Resources for School and Childcare Administrators

CDC: K-12 Schools COVID-19 Mitigation Toolkit

CDC: Operating Childcare Programs

CDC: Ventilation in Buildings

CDC: Improving Ventilation in your Home

U.S. Environmental Protection Agency: Indoor Air Quality Tools for Schools

U.S. Environmental Protection Agency: Creating Healthy Indoor Air Quality in Schools

U.S. Department of Education: Strategies for Safely Reopening Elementary and Secondary Schools

Harvard University: 5 Step Guide to Checking Ventilation Rates in Classrooms 

CDC: Schools and Childcare Programs: Plan, Prepare, and Respond

National Resource Center for Health and Safety in Childcare and Early Education: Caring For Our Children Chapter
5.2.1: Ventilation, Heating, Cooling, and Hot Water

● 

●

●

●
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*If your district school or childcare program needs more ventilation support select an HVAC professional with
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SERVING WEST SONOMA 
COUNTY WITH:

 � HELP paying for child care for 
eligible families

 � FREE referrals for child care 
and community resources

 � FREE SUPPORT and resources 
for child care providers

 � FREE Emergency Resources 
Program for West County 
families

AND Low Cost car safety seats

SIRVIENDO EL OESTE DEL 
CONDADO DE SONOMA  

GRATIS CON:

 � Ayuda Monetaria Para Las Familias 
Elegibles para el Cuidado de Niños

 � Referencias para el Cuidado de 
Niños

 � Recursos para los Niños y sus 
Familias

 � Apoyo para los Proveedores del 
Cuidado de Niños

 � Programa de Materiales de 
Emergencia

 Y Program d Asientos de Seguridad

phone (707) 869-3613 / fax (707) 869-2616
info@rccservices.org / http://www.rccservices.org

16300 First Street / PO Box 16
Guerneville, CA 95446

Please call, no Walk-ins at this time!

Monday - Friday 9AM-5PM

LIKE US ON FACEBOOK!
https://www.facebook.com/RiverToCoastChildrensServices/

 River to Coast Children’s Services
 Staff and their phone number extensions.

(707) 869-3613:
• Soledad Figueroa (Executive Director) 111
• Christina Kellogg (Fiscal Manager) 106
• Elaina Boyce (Community Resource & Referral 

Program Coordinator, newsletter/website 
editor) 104

• Teresa Bernabe (Family Case Manager) 109
• Ana Morales (Family Case Manager) 114
• Ariana Montaño (Grants Support) 110
• Diana Avila (Child Development Program 

Director) 105
• Lupita Dominguez (Child Development 

Resource Specialist) 118
• Sheila Nunez (Child Development Resource 

Specialist) 112
• Mayra Moncada (Reception/Front Desk) 101
• Sabrina Dannels, Psy.D., Clinical Psychologist, 

license # PSY29988. Call (707) 520-4050 to 
make an appointment - servicios in español - 
DrDannels@gmail.com

mailto:DrDannels@gmail.com

